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Terms & Conditions for the Use of Roaderz Application
For Delivery Services

1-Preamble

Welcome to Roaderz. The following terms & conditions which govern your use of
Application, constitute a contractual agreement between the Members and the Application.
Please read these terms & conditions carefully as your use of Roaderz Application is
considered to be an acknowledgement that you have read, understood, accepted and agreed
to the terms of use and that you are entering into this binding electronic agreement
containing these terms, hereinafter referred to as the " Convention of use.” You also agree to
the following acknowledgments made in this Agreement. If you do not agree or you wish
not to continue to use them, please stop using Roaderz Application.

Roaderz establishes these terms and conditions to enable users to assign couriers
for delivery and collection of the payment’s services. All within a contractual context,
pursuant to the terms and conditions stipulated on the website and the Application provided
by the company.

The users and the couriers could get access to the application and its offered
services only when they agreed on the entire terms and conditions without any modification.
The company has all the rights to suspend the account of any member (user or courier )or
prevent it from the use of the Application in case of any violation committed to the
obligations stated in the contextual of these terms and conditions. Also, this suspended or
prevented member shall not be entitled to any damages or compensations.

Before ordering on this application a delivery service, you have to make sure that
you read carefully and understand these terms and conditions.

2- Who are us?

Roaderz is a company established on basis of the Arabic Republic of Egypt laws,
(hereinafter referred to by “Roaderz company” , “Roaderz” ,”we” or “ the company”),
which is considered as an electronic platform provides a vehicle reservation which is
allowing users, through the website or mobile application, to request goods delivery and/or
logistics services from independent services providers (hereinafter referred to by the
“Courier” or “Couriers”).

Whereas the application allows the user to request a delivery service, then the GPS
determines sends the user’s location information to the assignee (the courier), and this last
one has the sole discretion to accept or reject the request. Also the courier is totally free
to/or not to accept the delivery requests. In case of acceptance of the request, the application
will provide the user of the inquiry information such as the name, the vehicle license
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number, the service rate and the courier’s phone number. In addition, the application also
allows you to view the live progress of the service provider towards the meeting place.

3-The definitions
Usage agreement: means the agreement that governs the services provided by
Roaderz application to the users through the couriers. Beside all the local and
specific binding regulations. In addition to the terms and conditions that govern the
relation between Roaderz and the couriers.
Specific terms: means the conditions that govern the relation between the company
and the couriers.
Local terms: These are the additional or alternative requirements for cities,
governorates and regions throughout the big cities identified which could apply to you
depending on the case, and updated by Roaderz from time to time.
Terms and conditions: means these general terms and conditions, including
confidential agreement.
The parties: means the company, the user and the courier.
Member: it means both the user and the courier.
User/or/you: an adult, or legal entity represented by a duly authorized individual, who
Is a resident in Egypt and using the application in order to get a delivery service
managed by the site or t application.
Service provider/courier: means the person who is willing to deliver the shipments
on behalf of the user. They are independent individuals chosen randomly from the
application, and they are not working for Roaderz or any of its affiliates.
Courier’s application: means the online application provided by Roaderz for the
purpose of connecting couriers with users.
User’s application: It means the online application provided by Roaderz for the
purpose of connecting users with couriers .
Courier’s account: This is the registered account of the courier on the application to
get delivery requests from users.
User’s account: It means the user's registered account to obtain delivery services.
Account liquidation: Collect the funds due from the user to the company or from the
company to the user.
The site: means www.roaderz.com which leads to the services.
The services: means the Roaderz-provided connection that connects independent
freelance couriers with users, such as through the courier's application, user's
application, software, websites, platforms, payment services and related support
systems. It is clear that Roaderz-provided services do not include the shipping services
themselves but are directly provided by the couriers to the users.

Shipping services: This refers to the delivery services, including the transportation of
goods from users to consumers.

Payment Services: Refers to the facility to open an account for each driver to pre-
deposit cash or sign the warrant as a guarantee of all Roaderz financial dues.
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Payment channel: Refers to the electronic payment entity that facilitates the opening
of an account for each driver; or signs the warrant.

Mobile device: This is a smartphone, tablet, or other mobile device owned or
controlled and used to connect to the Internet and capable of being downloaded into
the Roaderz application.

Subsidiary/affiliate: means any entity controls, under control or common control of
any of the relevant parties. For the sake of this definition, “control” means the direct or
indirect ownership of more than 50% of the voting rights, legal acting rights or the
public administration rights and the policies of the company, either this ownership is
held by a contract or any other figure.

This means all laws, regulations, regulatory policies, orders, :Applicable Law

protocols, industrial laws, traffic rules, regulatory permits, regulatory licences or orders issued
by any court, agency, governmental, legal, regulatory, judicial, administrative or supervisory
authority that are in force in the Arab Republic of Egypt from time to time for the duration of
this Agreement

Policies: They are meant for community guidance, privacy policy and any other policies
or directives provided by Roaderz from time to time depending on each case and as
updated from time to time.

Price: It means the physical equivalent of the services listed in invoices to the user in
accordance with the conditions set out in the payment method clause.

Area: Means the area where it is registered to use services as specified in your account.

Shipment/goods: It means items to be connected from the collection address to the
delivery address with the exception of excluded and prohibited substances.

Excluded substances: it is defined in the clause of the "obligations arising from the
contractual relationship between the user and the service providers" and “excluded
substances".

Transport method: means the methods used by tr couriers to deliver goods,
including on foot, bicycle, motorcycle, or ground vehicle transport, hereinafter
referred to as" vehicle(s).

Vehicle: Refers to the car used by the courier to provide the delivery services.

Collection address: Means the collection location of the goods mentioned in the
order.

Delivery address: Means the location where the goods are delivered (recipient's
address).

Offered price: Price automatically calculated by the system to provide delivery of the
goods.

Request acceptance: Meaning the user confirmation on offered price.
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Details of the request: Means all details to be provided by the user when requesting
delivery of goods through the application, including: delivery addresses, timelines, the
nature of the goods, the weight of the packages, and the user's and recipient's mobile
phone.

Roaderz credit: These are the balances that users are entitled to use through the user
application.

Force majeure: Means any circumstance that is unforeseen, uncontrollable and
unexpected by the party and cannot be avoided by due diligence, including but not
limited on :

1 Unexpected circumstances, floods, droughts, earthquakes or other natural disasters.
2: Epidemic or pandemic.

3. Terrorist attack, civil war, civil troubles or violence, war, threat or preparation of
war, armed conflict, imposition of sanctions, prohibition or severing of diplomatic
relations.

4. Nuclear, chemical or biological pollution or penetration of the sound barrier.

5. Any law or action taken by the Government or public authority may affect the
activity of the corporation.

6. Buildings collapsing, fire, explosion or accident.
7. Any labor or trade dispute, strikes, industrial strike or lockdown
8. Disruption or failure of utility service.

4- Agreement Formation

In case of acceptance of these terms and conditions, an electronic contract is
contracted between the user and the company for an unlimited period.

Based on these terms and conditions the company allows the users to contact
couriers to deliver goods on their behalf. To be clear, Roaderz is not a shipping
company but it facilitates the communication between users and couriers. Beside this,
the delivery of goods is governed by the contractual agreement resulting from the
acceptance of users on these terms and conditions.

The issuance of a delivery request on the application or the website by users
shall include the collection address, the delivery address, and the offered price for the
delivery service.

The user irrevocably acknowledges and agrees that above constitutes a
sufficiently precise and clear offer unless one of the force majeure elements is met,
mentioned in the (Definitions clause), and once that offer is accepted by the user, it is
binding to both parties.
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The website and application allows the automated registration of requests
between user and courier without any human interference from the company. We don't
"check" the user request before assigning a courier to provide the service.

Therefore, it is necessary to indicate and announce correctly the collection
address and delivery address in order to offer the correct services and prices. The
price offered will depend on the information provided by the user in his request. - The
company is not obligated to assign a courier once a delivery request is submitted. The
company reserves the right to refuse or cancel any request.

An agreement is only formed when the courier accepts the delivery request and
becomes legally binding on both parties. Upon approval of the delivery request, the
Company will collect the amounts due for the delivery of goods completed by the
courier on the User's account through its payment channels.

5- Term of the agreement

This Agreement shall remain in force until it is terminated in accordance with
its terms; Roaderz may terminate this Agreement:

At any time and for any reason under your notice;

With or without notice to you, in the event that you breach any of the terms of
this Agreement, and that will not affect Roaderz legal rights to get compensation by
claiming its rights and remedies;

Immediately, whether or not upon notice, in the event you breach any other
agreement with Roaderz.

You do not have to always use the Services and may discontinue using the
Services at any time based on your own estimation by permanently deleting the
Application from your device, thereby terminating your use of the Application. This
agreement also automatically ends when you permanently delete the application from
your device.

Upon termination or suspension of this Agreement for any reason, you shall:

. Stop using the services immediately;

. Pay immediately (in any event on the same day) all amounts owed by
you to Roaderz (which become payable immediately upon termination or cessation)
(for this purpose, Roaderz shall have the right to deduct such amount from your
account).

No obligations or other legal rights under this Agreement shall remain in effect
after the termination or cessation of the Agreement without detriment to any due
amounts, unless other provisions or any other clause expressly stating that it shall
remain in effect or in force after the termination of this Agreement have been added.

6- Agreement amendments
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Your access to and usage of the Services constitutes your consent to be bound
by these Terms, thereby creating a contractual relationship between you and Roaderz.
If you do not accept these Terms, you may not use or access the Services. These
Terms expressly supersede any previous agreements or terms with you. Roaderz may
immediately terminate these Terms or generally stop offering or deny access to the
Services or any part thereof to you at any time and for any reason.

You acknowledge that Roaderz shall have full power and without legal liability
to make fundamental or subsidiary changes to this Agreement at any time, including as
a result of changes in the features provided by the Site, the Applications and the
operating rules of Services, without requiring additional approval from you, at any
time with immediate effect, by posting a change announcement on the Site.

If the amendment requires changes in the procedures for accessing and/or using
the site and/or the application, the company will inform the member in advance by
mobile notifications or by e-mail to the member.

Registration on the site or the application is free of charge. Accordingly,
Roaderz is not responsible for any application or other site that may have a
substantially In addition, Roaderz is not responsible for any message from a sender
that may have a similar name or for any damage that may have been caused by the
crimes of electronic espionage.

7- Trademarks

You acknowledge that all services and all rights contained therein remain the
sole property of Roaderz. You should know these terms and conditions do not entitle
you any rights:

1. Except for the limited license provided and just explained above.
2. To use or to refer in any way to Roaderz name, logo, trademarks and
services.

You may not:

(1) Remove any copyright, trademarks or other proprietary signals from any
part of the Services.

(2) Re-produce, modify or prepare any derivative works based on, distributing,
licensing, leasing, selling, reselling, transporting, publicly offering, publicly
performing, broadcasting or exploiting the Services in a way other than as expressly
permitted by Roaderz ;

(3) disassemble, reverse engineer or dismantle the Services, except as permitted
by applicable law;

(4) tying, reversing or restricting any part of the Services;
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(5) cause or release any software or text for the purpose of mining, indexing,
monitoring or extracting data in any form from any part of the Service or loading or
interfering with the operation of the features of any aspect of the Service;

(6) Attempt to gain unauthorized access to any aspect of the Services, systems
or related networks.

8- Eligibility requirements and registration obligations

Only persons who are over 18 years old could use the application (majority age
in the Egyptian Republic of Egypt). Roaderz reserves the right to remove any account
belonging to a member who has not reached 18 years old on condition to liquidate the
account.

You may not allow others to use your account, also you may not allow anyone
under the age of 18 to use your account unless you are accompanying them.

No one is allowed to use the Site if its membership is cancelled from Roaderz.

If an individual registers as a company, its company is bound by all of the
terms and conditions set forth in this Agreement.

Registration requires that you provide Roaderz with certain personal
information, such as your name, address, cell phone number and age, as well as a
valid and acceptable method of payment.

You agree to maintain accurate, complete and up-to-date information in your
account. If you do not maintain accurate, complete and up-to-date information in your
account, including having an invalid or expired payment method in file, you may not
be able to access and use the Services and this Agreement may be terminated with
you. You are responsible for all activities that occur on your account, and you agree to
keep your username and password secure and confidential at all times. You may not
have more than one account, unless Roaderz allows that option and noted you by
written notice.

You must respect all applicable laws governing e-commerce.

No member or organization is allowed to have two accounts at the same time
for any reason, and the site administration has the right to block the accounts or cancel
one of them with the obligation to liquidate the account before closing it.

The application may not be used to obtain illegal or suspicious purposes or in
violation of the applicable laws , which are applied by ministries and governmental
bodies and national commercial institutions. Otherwise, the member will be civilly
and criminally liable , with no liability on Roaderz company.

9-Licensing and restrictions

By accepting these terms and conditions, the company shall grant you a non-
exclusive limited revocable licence which is non-sublicensable and can not be a
subject of a resell. This licence allows you to:

Obtaining and using the Roaderz application on your personal device for the
purpose of using the services only,
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Accessing and using any relevant content, information and materials that may
be made available through the Roaderz services on a case-by-case basis only for your
personal, non-commercial use. Roaderz reserves all rights not expressly granted to
any member.

You may not:

(1) sub-license, sale, conveyance, transfer, distribute or undertake of a commercial
exploitation or making the application available to any third party in any way,

(2) Modification or performance of derivations based on the application and/or
software,

(3) creating Internet links to the application or extract identical pictures of any of the
software on any other server, wireless or Internet-based device;

(4) reverse engineering or accessing the software to:
(a) design a competitive product or provide a competitive service,

(b) produce a product using similar ideas, features, functions or graphics to
the application and/or website;

(c) copy any of the ideas, features, functions or graphics of the application
and/or program,

(5) launching any automated software or text, including, but not limited to, any
electronic network, website, any type of virus, or any software that makes multiple
requests via the server in one second, or that unduly interferes with the operation
and/or performance of the Application and/or the website;

(6) use any robot, network, website, browser application, data retrieval, manual or
automatic devices or processes to retrieve, index, extract data from, copy or
manipulate the navigation system, the display services or their content;

(7) publish, distribute or copy any copyrighted material in any manner, trademark or
other proprietary information obtained without the prior approval of the copyright
owner and, (8) remove any copyright, trademark or proprietary rights signs that appear
on the Services.

- You must not use the application for the following purposes:
(1) sending disruptive or duplicate or undesirable messages, and;

(2) requesting delivery of illegal or prohibited goods, in addition to everything
stated in the "Members' Obligations" clause;

(3) delivering or stocking offensive, obscene, menacing, defamatory, illegal or
harmful material, including but not limited to material harmful to children or violating
the personal rights of others

(4) deliver material that contains any kind of virus or other harmful code, data,
text or software;
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(5) interfere with or disrupt the operation or the performance of the
Application or the data contained therein;

(6) attempt to gain unauthorized access to the application, the program or its
relevant systems or the network;

(7) impersonate any person or abuse the affiliation;
(8) harming or damaging the reputation of the Company.
Any rights not expressly granted in this agreement are reserved for Roaderz

10- The use of Roaderz services

- Only members who accept these terms may enter into legally binding
contracts with Roaderz under Egyptian law and may use the services provided by the
company. Use of the Services is not available to persons under the age of 18 or to any
person who has been previously suspended or restricted from using the Services. If a
member is using the Services as a business entity, it must have evidence that it has the
authority to legally bind the entity to these Terms and Conditions.

- Member acknowledges and agrees that the Services are only accessible via
the Internet through the Website and the Application.

- The Company reserves the right to reject or cancel a user's application at any
time and for any or no reason.

- The Company reserves the right to inform users of any action that it
considers, in its sole discretion, to be unsafe, and which led to the cancellation of the
User's application.

- If the user is prevented from using the services, the user may contest the
return. The complaint must include a written statement of the reasons for reopening
the user's account. The complaint will be reviewed at the discretion of the company
and any decision concerning the user's return to their previous status will be at the sole
discretion of the company. The filing of a complaint by the user in itself does not
guarantee a reconsideration or that the complaint will necessarily be investigated. The
company will contact the user with its decision on this matter but is not obligated to
provide reasons for its decision and all decisions are definitive.

11- Device and network access

you acknowledge that You are solely responsible for obtaining the Internet
necessary to use the services and may apply network data and telephone connection
prices and charges in the event you obtain or use Roaderz' services from a wireless
electronic device and are responsible for paying such prices and charges. You are also
responsible for acquiring and upgrading an appropriate or necessary device to obtain
and use Roaderz' services and applications and for any related upgrades. Roaderz does
not guarantee any specific quality of services on a particular device. In addition,
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Roaderz' services may be disrupted and may be delayed if the Internet is down and if
electronic communications are disabled.

The service, application and/or programs may be subject to disruption, delays
and other problems in the event of Internet failure and disruption of electronic means
of communications, by the user device or the courier device. The Company is not
responsible for any delays in delivery, damage or loss resulting from these problems.

12- Limitation of Roaderz Liability toward the members

Roaderz does not provide a customized shipping box. Users are responsible for
the proper packaging of the goods. For fragile and breakable goods such as glass or
ceramics, we suggest that they be specially packed. Roaderz is not responsible for any
damage, deformation, damage to the goods or any form of unsafety of the goods
during the delivery.

Roaderz is not directly liable for any accidents that occur with the service
providers. All costs and expenses that may result from an accident are personally
incurred by the service providers. If there is any information that may be useful to an
Investigation, such as the motorcycle's license number, also Roaderz could assist in
bringing the parties together to resolve the issue.

The company shall not be liable for any loss arising related to the delivery
services or related to the actions, behavior, attitude and/or negligence of couriers.

The Company's entire liability towards Members, whether in contract or tort
(including negligence) arising out of the terms and conditions, shall be limited to the
declared value of the goods or the amount of the cash on delivery (whichever is less),
and it shouldn’t exceed the amount of 500 Egyptian pounds.

Based on these terms and conditions, the Company shall not have any
contractual/extra-contractual liability towards the members, for the following:

- Loss of profits or anticipated profits.

- Loss of sales or business.

- Loss of agreements or contracts.

- Loss of or damage of reputation.

- Loss of use or damage to programs, data or information;
- Any indirect or consequential loss;

- Losses resulting from any information provided by members, including as it
relates to the publishing of such information on the website and/or the application;

- Losses resulting from any use of the technology and/or services by a member
that violates these terms and conditions ;

- Losses arising from: (1) the use or unavailability of the Services, Site and/or
App; (2) access to the Services, Site and/or App by an unauthorized user;
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- Losses arising from any kind of dysfunction and its Internet connection when
accessing the Site and/or the Application;

- Losses arising from any distortion of the goods due to: an inherent defect;
poor or inadequate packaging, packaging materials, insulation or marking; or insects
or wear and tear.

13- Members obligations and acknowledgements

13-A) Couriers obligations and acknowledgements

The courier admits to contract with Roaderz as an independent person from it.
Also the courier expressly agrees that:

(a) this agreement does not represent a contract of employment and does not
raise to an employment relationship between the courier and Roaderz (pursuant to the
Labour Code, the Tax Code or the Social Security Act), and Roaderz is not engaging
the courier as its employee;

(b) there is no joint venture, partnership or agency agreement between the
courier and Roaderz . The courier has no authority to bind or represent Roaderz in any
way and the courier agrees not to consider himself an employee, agent, worker or
representative of Roaderz.

13-B) User’s obligations and acknowledgements

The user acknowledges that he or she is now or will be the legal owner of the
goods subject of the delivery. It also acknowledges that the goods delivered are not
stolen or illegally obtained. Members acknowledge and agree to defend and
compensate us, to prevent harm, and to take no responsibility for any goods delivered
by the service provider that may violate Egyptian laws and regulations.

If you no longer control your account, for example, when hacking your
account or stealing your phone, please inform us, and therefore we are entitled to
cancel your account. Please note that you are solely responsible for the use of your
personal account and may be held responsible even if it is abused by another person.

Users are obliged to provide complete information and upload a photo of type
and specifications of the goods .

Members are committed to maintaining the confidentiality of the information
they receive through the application and not to abuse it. They are obliged to deal with
service providers by respecting and not engaging in any improper, menacing or
abusive conduct or acts while using their services.

Users are obliged to open and show the package from the inside at the request

of service providers to ensure that the contents are in their condition as described and
according to the package image uploaded to the system.

The application may not be used to obtain illegal services in accordance with
Egyptian law, including but not limited to the following:
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1-To deliver and/or obtain prohibited goods or goods that require a specific
licence to get delivered ;

2-Delivery of goods to or from prisons;
3-Purchase and/or deliver pets or other animals;

4-Purchase and/or transport of prohibited, harmful or stolen goods, including
but not limited to goods containing dangerous or toxic substances, drugs or prohibited
substances;

5-Order delivery of food in general.

13-C) General obligations and acknowledgements

The members acknowledge and agree to defend, indemnify and hold harmless
for Roaderz and its affiliates, officers, directors, members, employees and agents
against any and all claims, costs, damages, losses, liabilities and obligations (including
costs and attorneys' fees) arising out of any allegation that you are an employee,
worker agent or representative of Roaderz or are deemed to be an employee, worker,
agent or representative of Roaders, as well as any claim brought by any person, entity,
supervisor or governmental authority based on an alleged appointment, agency or
representation, including with respect to pension contributions, wages, fees,
deductions or contributions ;

The members acknowledge that Roaderz does not exercise or seek to exercise
any right of control over them and their activities. Accordingly, you alone have the
absolute discretion to accept or reject any request for delivery services through the
courier Application and to determine the period of time during which you wish to use
the services. And if you no longer wish to use the Services, you may stop using them
at any time. You are absolutely free to use or not to use the services.

Members acknowledge they have no criminal record in the Arab Republic of
Egypt or in any other region.

The members acknowledge that they will immediately submit to Roaderz any
additional documents or information requested by the company, including
identification and licence to use the vehicle. They also recognize they may be subject
to occasional background checks, criminal records and driving records and are obliged
to cooperate in doing so at Roaderz' request.

Each member is responsible for any violations caused by him/her to the laws of
the Arab Republic of Egypt and/or violations of these terms and conditions in respect
of both the company and the other member with whom he or she has contractual
relations, and is obliged to compensate for the direct and indirect damage caused by
these violations.

Moreover, The member who is the origin of the damage must defend the
company and/or compensate it from any loss or damage (including legal expenses)
that had been handled by Roaderz based on third party allegations.
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14-The obligations and liabilities resulting from the
contractual relationship arises between users and couriers

The service providers' acceptance to the delivery request requires them
irrevocably to take on to deliver the aforementioned goods in accordance with the
terms and conditions.

The terms of this clause apply to the contractual relationship that arises
between the user and the service provider from the moment this last one accepts the
delivery request, since the company is the intermediary that allows users to
communicate with service providers by giving them access to the company's
application for such services.

The user must enter all requested information, including but not limited to: the
collection address from which the courier must get the goods, the delivery address at
which the courier must deliver the goods, and the telephone number.

The user acknowledges and agrees this is basic information in order to provide
a delivery service on the basis of which the courier is bound.

The courier may need to contact the user over the phone after accepting the
request.

The courier may also need to contact the recipient by telephone at the time of
delivery of the goods.

In this regard, the user who entered the telephone numbers of the recipient, so
that he/she could be contacted by the shipping representative in connection with the
delivery of the goods, acknowledges and ensures that he/he has obtained his/her
consent to do so.

If the goods are not ready for collection at the time of the proposed collection
specified in the request, and the user requests the courier to wait, there is an additional
charge per minute (in addition to the remaining price payable for delivery of the
goods) will be collected from the user.

If the courier is unable to communicate with the user and/or recipient, the
courier may automatically terminate the trip, return the goods to the collection address
and collect the full price of transportation from the user, the cost of delivery will be
calculated as if the return point is the recipient's address.

The automated system on the site and application requires collection times to
be explained in the user's request. Service providers are not obliged to collect the
goods within any time frame as an estimate or deadline. But in the event that service
providers are unable to collect the goods within the time frame specified in the
request, they shall notify the user of another collection time as soon as possible.

If any failure to collect goods in accordance with the request is caused by the
actions, conduct, behavior and/or negligence of the service provider, a complaint must
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be filed with the company and the service provider may deliver free of charge or be
deducted 50% of it up to a maximum of 50 pounds of the amount owed for the
service. If this failure is due to the user, it can be deducted 50% of the shipment
amount, up to a maximum of 50 from the amount due for the delivery service.

The user shall declare and ensure the courier the request for delivery of goods
IS meant to get received by a specified person, on the basis the delivery of the goods
can be confirmed only through the signature of the recipient or any other method the
application may specify; in addition to determining the clear details of the goods if
they are of the type that may affect the mode of delivery.

The user shall acknowledge and ensure to not ask the courier to deliver the
goods to an address which is inaccessible or requires unreasonable efforts, such as
recipients who may be imprisoned or whose addresses are inaccessible by road and/or
not near a specified route;

The user shall acknowledge and ensure to the courier the details and
informations entered into the request are correct and that the goods are properly
classified (the goods will be delivered on the basis of the details contained in the
request).

The user and courier acknowledge to use the service only for legal purposes.

The user must ensure the goods are packaged in conformity with reasonable
content protection standards. The packaging must also be enough to protect the weight
of the goods, and multiple packages must not be tied together. Any goods not properly
packaged will be excluded.

Service providers will assume that the goods have been properly packaged, and
they will act with diligence. Any claim resulting for an unpackaged goods expulsion
may be dismissed. And for fragile, breakable goods like glass We suggest they be
specially packed, because Roaderz will not be liable for any damage, distortion,
expiration or any form of goods default when delivered.

Service providers have the right to refuse goods if there is a reasonable reason
for this, such as nonaccomplishment packaging measures, or non-compliance with the
information provided by the user in the request. - For example, goods contain
incomplete or obscure signs containing a prohibited or larger/heavier item than
mentioned, in these cases the cancellation fee must be paid by the user.

The user must ensure that the person receiving the goods is the correct service
provider appointed through the application system. Roaderz or the courier shall not be
liable for the loss, damage or theft of the goods as a result of giving the goods to a
stranger instead of the right courier.

It is the responsibility of the user to verify all details correctly, as well as to
ensure that the goods delivered are the correct goods to be directed to the recipient. It
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Is not the responsibility of service providers to verify this information, so please
ensure this is verified before departure.

Upon receipt of the goods from the user, the service provider must offer the
user an electronic signature on his/her smartphone screen. This signature will be
evidence of the courier's collection of goods to be delivered as required for any
problems the user may have with the goods or the processing of the order.

Goods are considered to be in the possession of the service provider once it has
signed the user's smartphone.

The service provider shall comply with a time frame reported by application
and shall make every effort to complete the delivery of the goods within this time
frame, taking into account the mode of transport, goods, traffic, air conditions, etc.

Taking in consideration, the offered price must be sent to the user for delivery
of the goods. When the courier accepts the request, the user will be provided with
his/her phone number.

The courier may become liable for material damage and/or subsequent losses,
such as loss, theft or material damage to the goods during delivery, except where the
above is caused by factors such as, but not limited to, the mistake of user or recipient,
force majeure, inherent defect in the goods or inadequate packaging.

Therefore, The total liability of the courier for material damage and/or
subsequent losses, such as loss, theft, material damage, destruction of the goods, shall
be an equivalent to the original value of the goods;

The courier will not be liable for any indirect loss resulting from the delivery
of the goods or the failure to deliver the goods.

15- Delivery of goods to Recipient’s address

Delivery of goods to the recipient is registered from the moment of the
recipient's signature on the courier application, as well as by taking a picture of the
goods delivered or any other method that the company's system may later specify.
This signature will be evidence of delivery of goods in accordance with the user's
request for delivery. Roaderz

delivery services are available during 24/7/365, but this availability depends
on the availability of service providers who are ready to take on user requests.

In the event of failure in the delivery process which is not caused by the
actions, conduct, behaviour and/or negligence of the service provider, any such return
of goods shall be deemed as a new request and the full price will be collected from the
user.

The user may request to change the collection address and/or delivery address
to another near address or unnamed address, but Service providers are absolutely free
to accept or refuse these changes. However, if the service provider accepts delivery to



roQderz

vvvvvvvvvvvvvv

the new address, the service provider is getting responsible for any non-delivery
claims.

Couriers shall only deliver to an entire named street address, this means it
can't be delivered to a mailbox address or a post office. If a full name street address is
not provided and the service provider is unable to arrive at the delivery address, the
service provider must return the goods to the user and take from him the total amount
of the transport.

16-Damaged goods

When the courier takes the goods from the collection address, he has to sign on
the user’s application as a proof of taking undamaged goods. Unless otherwise agreed
in advance.

In case of loss or damage of the goods, or refusal of the recipient to receive the
goods with providing explanations, the user shall inform the company of any loss or
damage in details within one day from the moment of goods delivery.

* After the delivery of goods, the user is considered liable for any damage or
defect in the goods unless he proves that the goods were damaged after the courier
picked it up and within the delivery process.

* Once the service provider leaves after the delivery of the goods, all inquiries
concerning the loss or damage to the goods must be directed to the company as an
intermediary between user and the service providers.

* Any additional information required to establish a claim for loss or damage to
goods must be given within 21 days starting from the request's date. If the requested
information is not received by filing a complaint with the company containing all the
evidence and images within this time frame, Roaderz reserves the right to close the
claim.

* In order to pursue the claim, the user needs to prove the service provider
received the goods from him. In addition, in the case of a claim, the value of the claim
would be equivalent to the amount of the cash on delivery (COD) established by the
company on the application and shall not exceed the amount of 500 Egyptian pounds.

* Damaged goods must be retained with all packaging until the claim is
finished, where it may be necessary to obtain photos or examine the goods.

* [f a claim is made that the goods have been damaged, all packaging must be
kept for inspection by the service provider. The item must also be available for
inspection in the state in which it was delivered, at the delivery address because
additional movements may cause further damage, making it difficult to determine the
original damage. The service provider may also require images of internal and
external packaging as well as the combination element to process the claim.

* A claim for lost goods can be processed only after the service provider has
completed the search for the goods within a reasonable period of time.
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» Payments due for lost or damaged goods will only be given to the user.
Please ensure the exact courier's name and the user's name are entered and the time
of request, where additional fees will be charged to reissue the settlement check.

» Taking into account "The obligations and liabilities resulting from the
contractual relationship arises between users and couriers™ clause, the service
provider will not be liable (whether by negligence or otherwise)for any loss or damage
to the goods unless legal proceedings against him took place within 15 days starting
from the moment of delivery of the goods or the date of the claim.

17- Excluded items

. Items which may suffer loss, damage, deterioration or depreciation
caused by variation in temperature (unless caused by an accident to the conveying
Vehicle)

. Items which suffer any mechanical, electronic or electrical derangement
unless caused by external means.

. Loss or damage caused by: defective or inadequate packing, insulation
or labelling; shortage in weight, evaporation or ordinary leakage;

. Living & dead creatures

. Bullion

. Cash and cash like instruments including bank notes, specie and
unnamed cheques

. Bonds, treasury notes and other securities

. Stamps

. Prepaid phone cards and similar

. Negotiable instruments

. Precious metals (unless part of a piece of jewellery)

. Precious stones (unless part of a piece of jewellery)

. Cigarettes and other tobacco.

. Data stored in writing in any format, whether hard copy or

electronically, with contents including but not limited to names, addresses, bank
details, signatures and dates of birth is entirely at the Customer’s responsibility.

18- Prohibited items

You are prohibited from using services to deliver the following prohibited
elements, and the company bears no liability for any consequences directly or
indirectly arising from or in relation to any of the prohibited elements, including but
not limited to:

. Explosives including fireworks

. Pornographic materials

. Illegal drugs or any other contraband

. Weapons, Arms, Ammunition or associated parts, accessories, materials,

ingredients or technology, including deactivated and replica weapons
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. Blades of any kind longer than 1.5 inches

. Dangerous power tools such as chain saws

. Flammable materials

. Dangerous chemicals

. Any item packaged in a hazardous or dangerous box

19- Request’s cancelation by the User

The user is not obliged to accept any of the prices offered and can cancel
his/her request, with zero fees as long as the delivery request is not accepted.

Once the application indicates acceptance of the delivery request, the user may
cancel his/her delivery request, with a cancellation fee of 50% of the delivery fee may
be applied up to a maximum of 50 pounds, as long as the goods are not collected by
the courier yet. Once the goods have been collected by the service provider, it is no
longer possible for the user to cancel the order without bearing the delivery amount
and the goods return amount.

If the user cancels the delivery request after the collection of goods by the
courier, in this case the goods shall be returned to the user at the collection address
(reverse operation), thereafter the user is entitled to pay the entire delivery and return
amount.

20- Request ‘s cancelation by the service provider

The Courier may only cancel a Delivery of Goods in the following cases:

. If the Goods differ from the description given in the Delivery Request;

. If the Goods present dimensions greater than those set out in the
Delivery Request;

. If the Goods have no packaging or are insufficiently packaged,;

. If the Goods are not labelled correctly;

. If the Goods contain a Prohibited Item; or

. If the Courier cannot execute the Delivery of Goods without

communicating with the User and/or the recipient and he is unable to connect with the
User and/or the recipient on the telephone numbers provided.

The cancellation by the service provider of the delivery of goods for the above
reasons must be considered as a cancellation by the user as defined in paragraph 2 of
“Request cancelation by User” clause, then a cancellation fee of 50% per cent of the
delivery fee may be applied up to 50 Egyptian pounds.

21- Non-receipt and return of goods
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If the recipient refuses to receive the goods for any reason other than those
provided for in "the damaged goods" clause and refuses to pay delivery fees, the
service provider must return the goods to the user and the user will have to bear the
full costs of delivery and return.

The user acknowledges and agrees that the service provider is not responsible
for any non-conformity with the goods or delay in the delivery of the goods with
respect to the estimated time frame referred to, and this does not constitute a
reasonable and acceptable reason for refusing to accept the goods.

22- Payment and Refund policy

The user acknowledges that he/she is aware of being charged for the use of
Roaderz' services and is obliged to pay for the services he/she receives from the
service provider.

The total price of the service is determined by the application to include basic
delivery charges in addition to any extra charges, such as surcharges on the volume of
items to be shipped, any governmental taxes , etc.

The courier receives the agreed fee, which is a percentage of the total cost of
the service. The courier acknowledges that Roaderz has all the rights to change this
percentage depending on the circumstances and that each party must bear its tax. If the
service is subject to VAT, the value of the VAT will be deducted and supplied to the
IRS for each delivery that is successfully completed and, from time to time, the app is
entitled to submit additional delivery offers to the courier to collect more funds, with
such requests due at specified times or locations. The Roaderz platform gives users the
option of paying a tip to the couriers, also the customers may pay a tip to the couriers
in cash. In that case, the courier is entitled to the full value of the tip, and the Roaderz
application acknowledges that he is not entitled to any percentage of the tip paid to the
courier. But the courier acknowledges that, once he accepts a delivery request, he is
also accepting the amount for that operation, which is clear and visible through the
application, according to this , the courier must be refrained from requesting any
other fees under any appellation.

After obtaining services through the use of Roaderz , the company facilitates
your payment of the applicable fees including taxes, which are paid in the same way
as payments made directly from you to the service provider, and are final and not
recoverable unless Roaderz decides otherwise. There is a percentage for the
collection, charged by Roaderz as a fee for the money collection and transfer service.

23- Taxes

This Agreement shall be subject to all taxes, fees, expenses and/or costs
Imposed, whatever is its label.
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Members acknowledge they are solely responsible for taxes imposed on their
income arising from the implementation of delivery services. Also, they are entitled to
respect all the obligations imposed by the competent IRS on revenues, including the
disclosure of their income reports and the payment of taxes.

Members agree to do whatever is considered necessary and required by
applicable law to assist Roaderz and/or defend it in any claim, in order to verify any
applicable tax exemption, set-off, reduction or recuperation of any paid taxes.

24- Damage to Roaderz

Any problems of any kind relating to a violation of this agreement must be
reported.

If you think your account is hacked, you should report it to Roaderz
immediately.

Roaderz is ready to take all civil and criminal legal proceedings against any
kind of defamation of the company.

Roaderz can also resort to technical and/or legal process against members who
create issues or false legal claims of any kind, or dealing improperly with the
agreement.

Roaderz is not fully responsible for any damage that may result from viruses or
harmful software to the members devices, that may be due to their navigation on any
links that may appear on the screen while using the site and/or the application.

25- Promotional codes

Roaderz may, in its sole discretion, create promotional codes that may be
redeemed for Credit, or other features or benefits related to the Roaderz Services,
established on a per promotional code basis. You agree that Roaderz Promo Codes:

1-1t must be used for the intended audience and purpose, and in a lawful
manner;

2- 1t may not be duplicated, sold or transferred in any manner, or made
available to the general public (whether posted to a public form or otherwise), unless
expressly permitted by Roaderz ;

3- It may be disabled by Roaderz at any time for any reason without liability
to Roaderz ;
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4- It may only be used pursuant to the specific terms that Roaderz establishes
for such Roaderz Promo Code;

5- They are not valid for cash; and

6- It may expire prior to your use. Roaderz reserves the right to withhold or
deduct credits or other features or benefits obtained through the use of Promo Codes
by you or any other user in the event that Roaderz determines or believes that the use
or redemption of the Roaderz Promo Code was in error, fraudulent, illegal, or in
violation of the applicable Roaderz Promo Code terms or these Roaderz Terms and
Conditions.

26- Governing law and dispute resolution

Except as otherwise set forth herein, this Agreement shall be exclusively
governed by and construed in accordance with the Arab Republic of Egypt laws.

Any and all disputes arising out concerning this agreement (including any
alleged breach, or challenge to the validity or enforceability, of this Agreement or any
provision hereof) will be subject to the laws of the Arab Republic of Egypt. This
Agreement will be finally settled by the competent Egyptian courts.

27- Governing law and legislation

This Agreement is governed and drafted in accordance with the law of the
Arab Republic of Egypt and is fully governed by the legislation in force, and settled
by the courts of the Arab Republic of Egypt.

If there is any contradiction between any additional terms and those terms and
conditions, these additional conditions will remain.

28-Copyright

Roaderz maintains all rights to publish the content of these terms and
conditions published on its website and on its own application. No one is entitled to
use, download or copy the wording provisions of this agreement in any way and for
any purpose, without the prior written authorization of Roaderz.



