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This Privacy Policy explains how we use your personal information to deliver your
delivery request and courier services. This Policy (together with our terms and conditions
of use and any other documents referred to on it) sets out the basis on which any personal
data we collect from you, or that you provide to us, will be processed by us. This policy
applies to our website (www.roaderz.com), to our mobile Applications software and to
any other method introduced by the Company that allows for the automated placing of
orders between an User and a Courier. Primarily this Policy is relevant to our registered
users, who use our Services. However, it is also relevant to customers who receive
deliveries from orders through our website, and to general visitors to our website. Please
read the following carefully to understand our views and practices regarding your personal
data and how we will treat it. By providing us with your personal information, you agree
to it being used and disclosed in the manner set out in this Policy.

This privacy policy governs the manner in which “Roaderz” collects, uses, maintains and
authorizes the information collected by users of the Roaderz

Personal identification information

Roaderz collects personally identifiable information from members in various ways,
including, but not limited to, the times of the Application visits, registers with the
Application, fills out an application, analyses a survey form, and other activities, services,
features or resources that we may make available on the Application. Users may be asked
to provide their full name, email address, phone number

Non-personally identifiable information

Roaderz collects some information about members wherever they interact with the
application, and these informations are not related to personal identity, but may include the
type of smartphone and technical information about the member's communication methods
with the application, such as the company used to provide Internet service and other
similar information

How we use the collected informations

Roaderz collects and uses members personal informations for the following purposes:
-Improving the quality of customer service

Your informations help us to more easily respond to your customer service requests and support
needs



roaderz

-To improve the application

We constantly strive to improve the offers offered through the application or our website
in accordance with the informations and feedback we receive from you

Send emails periodically

The e-mail address that members register to process their request will only be used to send
them information and updates related to their request. It may also be used to respond to
Inquiries, other requests or questions. If the user decides to join our mailing list, he will
receive messages on his e-mail that may include news, latest updates, and information
regarding the application. And if the user at any time wants to cancel the registration of
receiving any future messages, we provide him with detailed instructions about cancelling
the registration at the end of each message on his email, or the user can contact us through
the application or our website

How we protect your information

We follow proper procedures and security standards in collecting, preserving and handling
data, in order to protect that data against unauthorized handling, modification, disclosure
or destruction of your personal data, user name, password, information about your
transactions and data stored on our application. Sensitive and private data is exchanged
between Roaderz and its users through secured communication channels and is encrypted
and protected through approved digital methods and method

Sharing personal data

Roaderz does not sell, trade, or rent members personal identification data to third parties,
and we may share aggregated general demographic information that is not linked to any
personal identification information about visitors and users with our partners, affiliates and
advertisers for the purposes described above. We may use a third party service provider to
help us operate our business and operate the Application or to administer activities on our
behalf, such as sending out newsletters or surveys. We may share your data with this third
party within the limits of those specific purposes if you have given us permission to do so

Also, Roaderz may share your data as your name, phone number, e-mail with the e-channels that
facilitate the payment methods.

We also do not share your data with any official government agency except with an
official letter directed to our company to disclose your data personally in security or
criminal cases
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Third Party Websites

Users may find advertisements or other content on our App that contain links to the
websites and services of our partners, suppliers, advertisers, sponsors, licensors, or other
third-party entities. You should note that we do not control the content or links that appear
on those sites and are not responsible for the practices of sites linked to our site. In
addition, those websites or services, including their content and links, may change
constantly. These sites and services will have their own privacy policies and customer
service policies. Browsing and interaction on any other website, including websites that
link to our App, is subject to those websites' own terms and policies

Amendments to the Privacy Policy

Roaderz has the sole discretion to update this Privacy Policy at any time. When we do this,
the user should check the update date at the bottom of this page, and we will send an
email. We encourage users to frequently review the Privacy Policy for any changes so that
they are aware of what we are doing to protect the personal data we collect. The user
acknowledges and agrees that it is his responsibility to review this privacy policy
periodically and be aware of the modifications

Agree to the terms of use

By using this application, you agree to our privacy policy and the terms and conditions that
govern the use of this application. If you do not agree to this policy, you must not use our
application. You acknowledge that your continued use of the Application following the
announcement of changes to this Policy or to the Terms and Conditions of Use of the
Application will be deemed your acceptance of those changes



roaderz
da padl) Al
V1.0 4" Feb 2021

Al o2a axas callall vie Jua gl o Jaill clond il duad i) olile sheal Lialadinl 4,48 2l 138 i
Aol ot ) Galul) (L Led) i (s Al il Léij alasinyl alsad Lot pe i ) s
oY) Ladoe oAbl b2 Galaii L) leeali gl elie lgmend dpadd clily ) dall
zeandd A8 3l Lgwaii (5 Al A3y 5k ol e s Ly dalall J sesdl) Cailed) suki e 5 ¢ (www.roaderz.com)
Ol Calasal) Cppandiiveally J5Y) alall 8 duluadl o28 dasi i cleadll cedie Cp g elin clllall V) Jasially
9 I Lind e oo Ll (e Clincs ) 68l CpAll ¢ Slaally Wyl dlia <3 168 ¢ elld aa s Liladd () saddiing
ale S Lmd e i3l 5 ¢

lgman 38 Al WSO V) dpasall ol ey Lo Wil jlae 5 Ukt cilga 5 agdl dliny b Lasel B s p
leic Flaidlly Lgalaain) o olic 488 ga iy ¢ dpad il @il sheay Ly s 3 () e Jalaiin o€ ¢ elia
Al o3 b lgle (o geaid) 43y Lally

Gleadd) g iladial) Ay saadaill 8 238 Ana padl) Auliw Gulaiy § 3y (Budal addiue JB (e leraa
D025y (e Aedidll

sdaad i) 4 gel) cila glaa

a&'}i;‘;ﬂ:ﬁ)&zsﬂ}d&m}‘mé%wM\www}@\&au)m@;ejﬁuwaz
iadi¥) e ) yae g e laiu¥) Julad 23 gad ¢ allall eda ¢ 05 ) Gudad A il ¢gundaill gaall B 5L )
(JalS IS5 a8 Gpeadinsall (e callad 28 Uil e la i3 08 3l jobiadd) of <l Jaall 5 ccilanall
el a8 )5 ¢y SISV 3 ) O i

i) 4 pelly (alati ¥ cila glza

Lselly Gl ¥ e gleall 028 5 gukaill ae 1 oleldi Lyl elac ) e il sleall (any pans 335 a sl
AS il Jie | Gadailly eliac V) Jlal callad e 43085 il slea 5 SO Cailedl § 55 Cpanaf 38 La) dpad il
Al Dla glaall (e by pe g i Yl daad anadi] dandiiudl)
slgaan Al Al Cila glaal) aladiiady o ghS CiuS
A (zal 2V A Cpendiveall dad i) Gl sheall aladind 5 pany 3355 a5
sotaal) dadd Baga Cpwad
IS ae ) cilalia) 5 ¢ Sleall deadl g sall SBLIAI A1) A ggan e el Aalall Cila shaal) Liae s
Aleld i

.M‘ M °



roaderz

il sleall Ty g SV UinBge o) Gakaill VA (e ddiall (agpadl Cpad] )iy s
(clie latalsy ) caaSlall

LS098 IS A g i<l il Sl ) o

ALY ) L G s gt 6 sl Aaiu¥ ] b Lol andind sy agallas (31T gl ciliaad s
Wﬁﬁ‘;}))ﬂy‘o_\g}ésd.ﬁh.n‘)@ﬁ:\u}»@\ﬁcu)u»\fam@l‘;\ewy‘em‘)‘)sb\}
) AL i olal) 5 ol A aaicinal) ol 11305 Gadailly (3lai Cila slea s cclipaail) AT ¢ jlal
c@})ﬂY\AM}&MMJL}SQL@@M\gw\d};m&\.@_\;ydemhﬂﬂcm&u)

elila glaa dlany o g4 S

L) el dlaad ellh g i) ae Jalaill 5 Jads 5 aan 3 Ol jlae s daglid) Cilel jaY) i (s
IS 5 cpadivall aul 5 Apaddll lilily Cadl) 5l Flad) 5 (Joandl) ) Ay 7 paadl e Jalaill aa
O Aualall g Al bl Jols 25y Ligdas e 45 ) i) 5 eliDlalad (i Cila slea s ¢ 5 all
el bl s 3ok JA (e Lelen 5 Lo i o5 diage Jlall 5 YA (e 4peddiouay 35

-

Blaliza
sdad i) clity) 48 jlia

Gilga ) Cmeadinaly Aalal) uad il & sell by 5uali ff 6 jalid) i b p i Y 535 (A o
W\M}@J\ucuujhghhfywd\}w\uu\u\)c}mi\uu}u\djb.ulsjctgja\
Vet Aaa pall (yml 56 S0 Gl bl 5 Aol SIS 5 LSS 55 gn painally (9 31 Aalal
A.LmuY\oJ\AJ‘é.sj\d:\.;k.d\‘_Lu:@Lq\juuc\wgshmwuﬂemdhujkemuj
Gl Gyl T3 e il L 8 Aibeatinl) el i Zu L) el il Jla ) Jia <lie Al

el 3 L cyhae | ol Al saaaal) Gl e V) el 5 gas b

A2l il A 5 et 5 3

il (e Zladl LS jil 4 sa can ) lady V) dge oS Dpans y dga (sl e lilily & LY Ll LS
Aglia o Al OV 8 G

<Gl pally dadl) é‘}d‘

ji‘m&ﬁauhjg\ﬂ@\uw%ésagju\wgﬁjaumsmﬁwu*ﬁ
Callil) Caplall Jias Al LS (e an e ) ol il adle sl ecpet Sl coaileal) 1 e ) sall
Gl jlaall el sne Lind 5 o8 sl elli e el 3l a5 )0 ) 5 ginall 8 aSats ¥ Uil aled) iy
6 sinall Jaiiy cclanall b a8 gall clli (8 (@lld ) ASLaYly Lind gy A yall a8l sall Lgy a5
£l dadd Clalpus 5 e goadll Lulpu Laal () 5 Sladdll 5 adl gall 038 5l paiuly s a8 ooyl 5,1



roaderz

oad (Litgdat L) ) e 3 ) gl @l 8 Ly ¢ AT &g (5 e Je il § mivaill o LS Ly Ll
280 sall @ty Lalal) cilulpd) 5 Ja g il

;@M\hlﬁu&i#éﬁ\&\#ﬂ\

e @l i Lavie ,&}gi&m@a@\@@qggqﬂ\gﬁjﬁww
C'_ta.a\.ﬂ@})ﬁﬁ\dﬂ\)ﬂ\é&ﬁb)d@)ﬁe}m}6w\a& dm\@d;ﬂ\@‘)haa\fem‘
ple o )8 oS Cuny &l it gl e ¢ B ) i JSG dpa padll) dulis Axa) e e (aeddill
o A e o aasiid) B8l s 0 05 e a5t Al dpadltl) Gl Alea Jaa 40 & 585 Lay

Q%Mﬁ\)dj)d)}dd&uuodﬁz\%)mﬂ\mgu:\n\f

:e‘.\ilu‘g\ b\,ﬂ u_‘; 3&5\345‘

oSt il da g ) 5 dayl guall 5 Ll Ragial) dgm geadl) Ao o U oy 2 ¢ ulaill 13¢] clalasind
ol el 5 Ll aladind axe dlle Can iy dalpad) o2 e (88 5o (K5 A1 136 gl 138 2lasiud

alasind b gy g Jayl g o sl Al iy e T ki il col sl ¢Sle ) ey el claladiul Sl jaiul
sl sa e olia 4880 g0 liay e (gudatl)



